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What is Norovirus & Why It’s Especially 
Important in the LTC Setting

• Norovirus is a highly contagious virus that can cause the sudden onset of nausea, 
vomiting and diarrhea. Norovirus infection is often called by other names such as 
stomach flu, stomach bug, food poisoning or viral gastroenteritis.  Norovirus is the leading 
cause of acute gastroenteritis outbreaks in the U.S. — characterized by vomiting, diarrhea, 
stomach cramps, sometimes fever and fatigue. 

• The peak season is roughly November through April.
• Norovirus infection is predictable in that there is not a lot of variation in symptoms and 

duration from person to person. The average person will get norovirus five times in their 
life

• Outbreaks happen often and can be more severe among residents. . Between 2011 and 2021, 
over 22,000 norovirus outbreaks were reported to the CDC’s National Outbreak Reporting 
System, of those outbreaks 58% were in healthcare settings, primarily in LTC facilities.

• In the U.S., norovirus is responsible for 19–21 million cases of gastroenteritis each year. 
This results in 109,000 hospitalizations and 900 deaths annually.



About the Pathogen
• Infectious Dose- it takes fewer than 100 viral particles to infect 

someone

• Incubation period- 12-48 hours

• Period of Communicability- onset of symptoms up to 2 weeks or 
more after recovery

• Signs and Symptoms- Nausea and vomiting  Diarrhea  Stomach 
Pain  Fever  Headache Body aches

• Duration of Illness- 1-3 Days

• Severity of Illness- can cause dehydration which may result in 
serious problems including hospitalization , infection rarely leads 
to death.

• Modes of Transmission- Contact- Direct person to person contact 
or indirectly through contaminated food or water via the fecal–oral 
route. Norovirus also is spread through contaminated surfaces or 
objects and aerosols of vomitus.

• Survival- Days to weeks

• Immunization/Prophylaxis/Treatment-Illness is self-limited with 
symptoms resolving after a few days. There is no specific medicine 
for norovirus and treatment is supportive (e.g., hydration). 
Antibiotics will not help treat norovirus infections because they 
fight bacteria, not viruses.



Key facts for your 
team:

• Very low infectious dose (means it 
takes very few viral particles to infect 
someone). 

• It spreads easily: person-to-person 
(especially direct contact or shared 
surfaces), contaminated food or 
surfaces, and via vomiting events. 

• Residents are more vulnerable to 
complications (e.g., dehydration, 
hospital transfer) given age, 
comorbidities, and communal living.



What to Look For — Early Warning Signs for 
Staff

Educate all staff so they recognize when norovirus may be a concern. 

Key things to monitor:

• Symptoms in residents or staff: sudden onset of vomiting and/or watery diarrhea, sometimes stomach cramps, 
possible low-grade fever. 

• Multiple cases: If more than one resident (or staff) around the same time and place have similar GI symptoms, 
suspect an outbreak. The CDC defines an outbreak as two or more similar illnesses from a common exposure. 

• Rapid spread: If symptoms are moving across rooms/units, or multiple residents/staff in a cluster.

• Environmental cues: Vomit or diarrheal events, especially shared areas (dining rooms, communal bathrooms, 
activity areas). Viral shedding can be high after symptom onset. 

• Seasonality: As noted, higher risk in winter months — staff should be extra vigilant during that time period.

• Staff illness: Staff who become ill (vomiting/diarrhea) can introduce or propagate infection; they may also 
contaminate food/service areas.



Being Proactive — Prevention Strategies

Hand Hygiene & PPE
Environmental 

Cleaning & 
Disinfection

Resident & Staff 
Placement/Movement Food/Service Areas

Hydration & Resident 
Monitoring

Staff Education & Sick 
Leave Policy

Early Detection & 
Surveillance



If You Suspect Someone Has Norovirus —
Step-by-Step for Staff

• Isolate the resident:.

• In addition to Standard precautions, apply Contact Enteric Precautions.

• Hand hygiene:

• Clean and disinfect: 

• Suspend or limit communal activities:

• Monitor for spread: Track additional residents or staff with similar symptoms. Start a line‐list.

• Notify leadership & infection prevention/staff/residents/families/health department. 

• Support resident care: Ensure hydration, nutritional support, symptom management (vomiting/diarrhea).

• Return to work/resident precaution criteria:



Communications Resources | Norovirus | CDC

https://www.cdc.gov/norovirus/communication-resources/index.html




Cleaning and 
Disinfection

EPA’s Registered Antimicrobial Products Effective Against 
Norovirus (feline calicivirus) [List G] | US EPA

https://www.epa.gov/pesticide-registration/epas-registered-antimicrobial-products-effective-against-norovirus-feline
https://www.epa.gov/pesticide-registration/epas-registered-antimicrobial-products-effective-against-norovirus-feline


Links and References

Training and Educational

Materials | Project Firstline |

CDC

How to Prevent Norovirus |

Norovirus | CDC

Germs live in “the gut” Diarrhea Micro-Learn |

Project Firstline | CDC

Training and Educational 
Materials | Project Firstline | 

CDC

How to Prevent Norovirus | 
Norovirus | CDC

Germs live in “the gut” Diarrhea Micro-Learn | 
Project Firstline | CDC

https://www.cdc.gov/project-firstline/hcp/training/?CDC_AAref_Val=https://www.cdc.gov/infectioncontrol/projectfirstline/healthcare/educational-materials.html
https://www.cdc.gov/project-firstline/hcp/training/?CDC_AAref_Val=https://www.cdc.gov/infectioncontrol/projectfirstline/healthcare/educational-materials.html
https://www.cdc.gov/project-firstline/hcp/training/?CDC_AAref_Val=https://www.cdc.gov/infectioncontrol/projectfirstline/healthcare/educational-materials.html
https://www.cdc.gov/norovirus/prevention/?CDC_AAref_Val=https://www.cdc.gov/norovirus/about/prevention.html
https://www.cdc.gov/norovirus/prevention/?CDC_AAref_Val=https://www.cdc.gov/norovirus/about/prevention.html
https://www.cdc.gov/project-firstline/media/pdfs/Healthcare-Germs-Body-Gut-508.pdf
https://www.cdc.gov/project-firstline/hcp/training/micro-learn-diarrhea.html
https://www.cdc.gov/project-firstline/hcp/training/micro-learn-diarrhea.html
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