
I N F E C T I O N  P R E V E N T I O N  B R I E F I N G

NORA Nurse
Clear infection-control guidance, in seconds — at the bedside, on every shift.

A tool overview for infection preventionists



T h e  p r o b l e m

Infection-control answers are hard to get to fast

Binders, PDFs, and 
memory

Isolation and PPE guidance is scattered 

across policy binders, shared drives, and 

what staff happen to remember from 

training.

Variation across shifts

Without one fast reference, precautions 

get applied differently unit to unit and 

shift to shift.

Audit pressure

When a surveyor asks "why," 

preventionists need to show consistent 

practice and defensible documentation 

— quickly.
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Meet NORA Nurse

A digital platform that combinds CDC standards with your facility’s own protocols to give staff one easily accessible and  

consistent answer — instead of binders, PDFs, or memory.

Chat-based guidance

Staff type a question about isolation or 

precautions the way they’d ask a 

colleague, and get a clear answer back.

Facility protocols

CDC guidance is combined with your 

facility’s own requirements — not generic 

or inconsistent advice.

Admin & reporting

Content management and audit-ready 

reporting give leadership visibility into 

what staff are being told.
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H o w  i t  w o r k s

From question to bedside answer

1

Staff ask a question

e.g. "What precautions for a new C. diff 
admission?" — typed in plain language at 

the point of care.

2

NORA blends the sources

CDC isolation/PPE guidance is combined 
with your facility’s own policy in real time.

3

One consistent answer

Staff get a clear, bedside-ready response 
— the same answer regardless of who’s 

on shift.
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W h a t  i t  l o o k s  l i k e

A sample bedside interaction

Blends CDC guidance with your facility’s exact policy language!

Point-of-care questions get 

answered in seconds — no 

digging through binders,  

shared drives or trying to 

interpret CDC/Facility 

protocols.
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W h y  i t  m a t t e r s  f o r  i n f e c t i o n  p r e v e n t i o n i s t s

What this changes in your program

Standardizes practice

One source of truth for precautions, so guidance 
doesn’t vary by who you ask.

Reduces shift-to-shift 
variation

Night shift and day shift, new hire and 20-year 
veteran, get the same answer.

Supports audit readiness

Content management and reporting help you show 
consistent, defensible practice.

Reinforces training

A day-to-day reference that keeps orientation and 
annual training concepts active.

Gives leadership visibility

See what staff are asking and being told, across 
units and shifts.

Keeps CDC + local policy 
aligned

Facility-specific requirements stay layered on top 
of current CDC guidance.
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Scope: what NORA Nurse is — and isn’t

It supports

 Infection-control scenarios and PPE/isolation guidance

 Policy adherence to CDC + facility-specific protocols

 Standardized, bedside-ready answers

 Audit-ready content and reporting

It does not

 Provide medical advice or a clinical diagnosis

 Replace clinical judgment or IP team review

 Override facility policy — it reflects it

NORA Nurse 7



N e x t  s t e p s

Putting NORA Nurse in front of your team

Request a live demo

See the chat assistant, protocol setup, and 
reporting dashboard firsthand.

Pilot with one unit

Trial facility-specific protocol customization 
with a small group before a full roll-out

Talk it through

Questions on scope, data, or 
implementation — sales@noranurse.com

noranurse.com sales@noranurse.com
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Questions?
sales@noranurse.com  ·  noranurse.com
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